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DETAILED ACTION 

1 . Receipt of Applicant's Amendment, filed 07/08/2009 is acknowledged. 

Claims 22, 36, and 39 have been amended. Claim 37 has been cancelled. New 
claims 44 and 45 have been added. Claims 3-19, 22-24 and 26-43 are pending in this 
office action. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 



Claims 3-5, 7-10, 13, 15, 16-19, 22-24, 26, 28-29, 31-33, 34-36, and 38-43 are 
rejected under 35 U.S.C 103(a) as being unpatentable over Benoit Julien. (Julien 
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hereinafter) (U.S. PG Pub No. 2002/01 2901 1 ) in view of Maglio et al. (Maglio 
hereinafter) (NPL, "SUITOR: An Attentive Information System"), further in view of Rie 
Kubota. (Kubota hereinafter) (U.S. Patent No. 6,041 ,323) further in view of Poppink et 
al. (Poppink hereinafter) (U.S. Patent No. 7,305,381). 

With respect to claim 36, Julien teaches an information retrieval apparatus, 
comprising: 

"a database containing contact information" as (Julien Figure 1). 
"an information monitoring device for monitoring a document on a 
computer display to identify searchable text elements within the document" as 

the input 24 receives from the workstation 12 an input signal conveying at least one 
instruction governing the collection of the specific information. The instruction(s) may 
include the location where the collection is to take place, the nature of the specific 
information to be collected, a key word based on which the specific information is to be 
collected, among other possibilities (Julien Paragraphs 0030, 0008-0009, 0015, 0021, 
0034, and 0042). 

"an analyzer comparing each of the searchable text elements to the contact 
information in the database to identify potential contact information" as the 

system 20 collects business-related information, in particular sales lead information 
(also referred to herein as contact information) for potential clients, from the many 
pages of the WWW accessible via the Internet 16 (Julien Paragraph 0031). 
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"a data output device that notifies the user of contacts associated with the 
potential contact information without disrupting user's current task on the 
computer" as a system user provides URL address(es) to the system 20 at workstation 
12, in response to a prompt from the system 20, from which the contact information is to 
be collected. The system 20 thus receives at input 24 an input signal conveying the 
location, in the form of at least one URL address, where the collection of contact 
information is to take place, each Web page connected to the URL address(es) being a 
source of unstructured digitized data that potentially contains contact information. The 
output 26 releases an output signal conveying the collected contact information to the 
workstation 1 2, for display on a monitor to the system user (Julien Paragraph 0031 ). 

"wherein the current document is a first document being retrieved by the 
information retrieval apparatus responsive to a first input by the user" as a system 
user provides URL address(es) to the system 20 at workstation 12, in response to a 
prompt from the system 20, from which the contact information is to be collected. The 
system 20 thus receives at input 24 an input signal conveying the location, in the form of 
at least one URL address, where the collection of contact information is to take place, 
each Web page connected to the URL address(es) being a source of unstructured 
digitized data that potentially contains contact information. The output 26 releases an 
output signal conveying the collected contact information to the workstation 12, for 
display on a monitor to the system user (Julien Paragraph 0031). 
Julien discloses the elements of claim 36 as noted above but does not explicitly 
discloses, "monitoring a current document being viewed by a user on a display," 
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"an information analysis device that assigns a score to the identified potential 
contact information," "wherein identifying and notification of relevant information 
are performed proactively by the information retrieval apparatus without 
receiving an additional input by the user" "providing results to the user without 
disrupting the display of the first document" "a contact information recording 
device obtaining contact information from a visitor and transmitting said contact 
information to the database, the contact information recording device comprising 
a streaming information input device having at least one of a video camera for 
recording the visitor and a microphone for recording audio from the visitor; and 
an input device for inputting contact information from the visitor, the streaming 
information of the at least one of the audio or the video of the visitor" and 
"wherein at least one of the audio or the video of the visitor is output to the user 
upon the user selecting a contact corresponding to the visitor." 

However, Maglio teaches "monitoring a current document being viewed by a 
user on a display" as suitor contains a number of agents to attend to web browsing 
and eye gaze. Browsing activity that can be monitored includes current URL, entered 
URL, web page text, and entered search terms (Maglio 2. Scenario Page 170 and 
Figure 1). 

"wherein identifying and notification of relevant information are performed 
proactively by the information retrieval apparatus without receiving an additional 
input by the user" as by observing behavior and modeling users, Suitor finds and 
displays potentially relevant information that is both timely and non-disruptive to the 
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users' ongoing activities (Maglio Abstract). In suggesting potentially useful information 
to the user, an attentive information system should not intrude on the user's ongoing 
activity, displaying suggestions in the margins or on the periphery of the user's current 
task (Maglio Introduction). 

"providing results to the user without disrupting the display of the first 
document" as by observing behavior and modeling users, Suitor finds and displays 
potentially relevant information that is both timely and non-disruptive to the users' 
ongoing activities (Maglio Abstract). In suggesting potentially useful information to the 
user, an attentive information system should not intrude on the user's ongoing activity, 
displaying suggestions in the margins or on the periphery of the user's current task 
(Maglio Introduction). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because Maglio's 
teaching would have allowed Julien to provide peripheral information by using an 
attentive system which give the user the opportunity to learn more, to do a better job, or 
to keep track of less important tasks. 

Julien and Maglio disclose the elements of claim 36 as noted above but do not 
explicitly discloses, "an information analysis device that assigns a score to the 
identified potential contact information" "a contact information recording device 
obtaining contact information from a visitor and transmitting said contact 
information to the database, the contact information recording device comprising 
a streaming information input device having at least one of a video camera for 
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recording the visitor and a microphone for recording audio from the visitor; and 
an input device for inputting contact information from the visitor, the streaming 
information of the at least one of the audio or the video of the visitor" and 
"wherein at least one of the audio or the video of the visitor is output to the user 
upon the user selecting a contact corresponding to the visitor." 

However, Kubota discloses, "an information analysis device that assigns a 
score to the identified potential information" as ranking Search returns a list of 
documents in the order of the score, which is level of relevance to specified search 
condition (Kubota Col 16, Lines 8-10). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 

Julien, Maglio and Kubota teaches elements of claim 36 as noted above but do 
not explicitly teach "a contact information recording device obtaining contact 
information from a visitor and transmitting said contact information to the 
database, the contact information recording device comprising a streaming 
information input device having at least one of a video camera for recording the 
visitor and a microphone for recording audio from the visitor; and an input device 
for inputting contact information from the visitor, the streaming information of the 
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at least one of the audio or the video of the visitor" and "wherein at least one of 
the audio or the video of the visitor is output to the user upon the user selecting a 
contact corresponding to the visitor." 

However, Poppink discloses "a contact information recording device 
obtaining contact information from a visitor and transmitting said contact 
information to the database, the contact information recording device comprising 
a streaming information input device having at least one of a video camera for 
recording the visitor and a microphone for recording audio from the visitor; and 
an input device for inputting contact information from the visitor, the streaming 
information of the at least one of the audio or the video of the visitor" as visitor 
kiosk: captures multimedia data about visitors. May be located in the lobby of an office, 
hotel, conference center, and the like. Stores visitor data (pictures, business card 
image, contact info, audio recordings, biometric data, visit history, hosts, visit purpose, 
visit agenda, location entered) and employee data (pictures, contact info, business card 
image, audio recordings, biometric data) (Poppink Col 27, Lines 52-59). 

"wherein at least one of the audio or the video of the visitor is output to the 
user upon the user selecting a contact corresponding to the visitor" as in the 
example of FIG. 2, sidebar pane 203 is displayed alongside conventional e-mail 
program window 201 , so that the end user can view retrieved information without 
leaving the e-mail application. In the example shown, retrieved information includes 
contact information 204 and photographs 206 that are relevant to a received e-mail 
message 207 (Poppink Col 16, Lines 61-67). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Poppink's teaching would have allowed Julien, Maglio and Kubota to provide an 
efficient mechanism for searching for related information items by using automatic and 
asynchronous retrieval and presenting information to end users without requiring the 
end users to explicitly request the information. 

Claims 22 and 39 are same as claim 36 and are rejected for the same reasons 
as applied hereinabove. 

With respect to claim 3, Julien teaches "converting the document to a 
plurality of searchable representation elements and determining, for each 
searchable representation, if the searchable representation element is a contact- 
related portion" as the input 24 receives from the workstation 12 an input signal 
conveying at least one instruction governing the collection of the specific information. 
The instruction(s) may include the location where the collection is to take place, the 
nature of the specific information to be collected, a key word based on which the 
specific information is to be collected, among other possibilities (Julien Paragraph 
0030). The identification unit is then operative to examine the data contained in each 
Web page connected to the URL address and to identify therein any information 
elements relevant to contact information, such as a telephone number, an e-mail 
address, a postal code, a name of a city, etc (Julien Paragraph 0013). 



Application/Control Number: 10/674,422 
Art Unit: 2166 



Page 10 



With respect to claim 4, Julien teaches "determining if the searchable 
representation element is the contact-related portion comprises determining if 
that searchable representation element is at least one of at least a postal code, an 
email address, a location on a network and a telephone number" as the input 24 
receives from the workstation 12 an input signal conveying at least one instruction 
governing the collection of the specific information. The instruction(s) may include the 
location where the collection is to take place, the nature of the specific information to be 
collected, a key word based on which the specific information is to be collected, among 
other possibilities (Julien Paragraph 0030). The identification unit is then operative to 
examine the data contained in each Web page connected to the URL address and to 
identify therein any information elements relevant to contact information, such as a 
telephone number, an e-mail address, a postal code, a name of a city, etc (Julien 
Paragraph 0013). 

Claims 23 and 26 are essentially the same as claim 4 except they set forth the 
claimed invention as a system and are rejected for the same reasons as applied 
hereinabove. 

With respect to claim 5, Julien teaches "comparing each identified portion of 
the plurality of searchable representation elements to information present in the 
database" as the system 20 collects business-related information, in particular sales 
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lead information (also referred to herein as contact information) for potential clients, 
from the many pages of the WWW accessible via the Internet 16 (Julien Paragraph 
0031). 

"determining, for each identified portion, if the portion matches any 
information elements of the database" as a system user provides URL address(es) 
to the system 20 at workstation 12, in response to a prompt from the system 20, from 
which the contact information is to be collected. The system 20 thus receives at input 
24 an input signal conveying the location, in the form of at least one URL address, 
where the collection of contact information is to take place, each Web page connected 
to the URL address(es) being a source of unstructured digitized data that potentially 
contains contact information. The output 26 releases an output signal conveying the 
collected contact information to the workstation 12, for display on a monitor to the 
system user (Julien Paragraph 0031). 

"determining, for each match between the identified portions and the 
information elements, information elements that are related to the document" as a 

system user provides URL address(es) to the system 20 at workstation 12, in response 
to a prompt from the system 20, from which the contact information is to be collected. 
The system 20 thus receives at input 24 an input signal conveying the location, in the 
form of at least one URL address, where the collection of contact information is to take 
place, each Web page connected to the URL address(es) being a source of 
unstructured digitized data that potentially contains contact information. The output 26 
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releases an output signal conveying the collected contact information to the workstation 
1 2, for display on a monitor to the system user (Julien Paragraph 0031 ). 

Julien discloses the elements of claim 5 as noted above but does not explicitly 
discloses, "assigning a score to each determined match between one of the 
identified portions and one of the information elements." 

However, Kubota teaches "assigning a score to each determined match 
between one of the identified portions and one of the information elements" as 
ranking Search returns a list of documents in the order of the score, which is level of 
relevance to specified search condition (Kubota Col 16, Lines 8-10). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 

Claims 28 and 29 are essentially the same as claim 5 except they set forth the 
claimed invention as a system and are rejected for the same reasons as applied 
hereinabove. 
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With respect to claim 7 and 8, Julien teaches "match between the identified 
contact related portions and the contact information elements" as identification 
and extraction operations in order to match the extracted information elements with key 
words provided by the system user, for example a business name, a phone number, a 
postal code, etc (Julien Paragraph 0075). 

Julien teaches the elements of claim 7 and 8 as noted above but does not 
explicitly teaches "wherein assigning a score to each match between the identified 
portions and the information elements, comprises combining the scores 
assigned to at least two matches between at least two portions and at least one 
related information element into a combined score for at least one of the at least 
two matches." 

However, Kubota teaches "wherein assigning a score to each match 
between the identified portions and the information elements, comprises 
combining the scores assigned to at least two matches between at least two 
portions and at least one related information element into a combined score for at 
least one of the at least two matches" as the search term appears more frequently in 
the document, the score of the document gets higher (Kubota Col 16, Lines 16-18). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
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computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 

With respect to claim 9, Julien teaches "match between the identified contact 
related portions and the contact information elements" as identification and 
extraction operations in order to match the extracted information elements with key 
words provided by the system user, for example a business name, a phone number, a 
postal code, etc (Julien Paragraph 0075). 

Julien teaches the elements of claim 9 as noted above but does not explicitly 
teaches "where assigning a score to each match between the identified portions 
and the information elements comprises assigning a combined score to at least 
one of at least two interrelated matches." 

However, Kubota teaches "where assigning a score to each match between 
the identified portions and the information elements comprises assigning a 
combined score to at least one of at least two interrelated matches" as the search 
term appears more frequently in the document, the score of the document gets higher 
(Kubota Col 16, Lines 16-18). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
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computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 



With respect to claim 10, Julien teaches "contact information elements" as 

identification and extraction operations in order to match the extracted information 
elements with key words provided by the system user, for example a business name, a 
phone number, a postal code, etc (Julien Paragraph 0075). 

Julien teaches the elements of claim 10 as noted above but does not explicitly 
discloses "ranking the information elements based on the scores assigned to the 
matches for the information elements." 

However, Kubota teaches "ranking the information elements based on the 
scores assigned to the matches for the information elements" as ranking Search 
returns a list of documents in the order of the score, which is level of relevance to 
specified search condition (Kubota Col 16, Lines 8-10). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 



Application/Control Number: 10/674,422 Page 16 

Art Unit: 2166 

Claim 31 is essentially the same as claim 10 except it sets forth the claimed 
invention as a system and is rejected for the same reasons as applied hereinabove. 

With respect to claim 13, Julien teaches "forming a display list that includes 
the contact information elements corresponding to a given number" as once a list 
of contact information has been generated for each Web page, the aggregator unit 34 
processes the set of lists, removing any redundant contact information and completing, 
if possible, any partial contact information, for generating a final list containing all of the 
identified contact information. This final list is returned in the output signal to the system 
user (Julien Paragraph 0061 ). 

Julien teaches the elements of claim 13 as noted above but does not explicitly 
discloses "scores having the highest values." 

However, Kubota teaches, "scores having the highest values" as figure 15 
(Kubota Figure 15). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 
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With respect to claim 15, Julien teaches "determining at least one 
representation of at least one contact information element present in the 
database; and determining, for each determined representation, if there is at least 
one contact-related portion in the document that matches the determined 
representation" as the input 24 receives from the workstation 12 an input signal 
conveying at least one instruction governing the collection of the specific information. 
The instruction(s) may include the location where the collection is to take place, the 
nature of the specific information to be collected, a key word based on which the 
specific information is to be collected, among other possibilities (Julien Paragraph 
0030). The identification unit is then operative to examine the data contained in each 
Web page connected to the URL address and to identify therein any information 
elements relevant to contact information, such as a telephone number, an e-mail 
address, a postal code, a name of a city, etc (Julien Paragraph 0013). 

With respect to claim 16, Julien teaches "determining at least one 
representation of at least one contact information element present in the 
database comprises selecting at least one contact information element as the at 
least one determined representation" as the input 24 receives from the workstation 
12 an input signal conveying at least one instruction governing the collection of the 
specific information. The instruction(s) may include the location where the collection is 
to take place, the nature of the specific information to be collected, a key word based on 
which the specific information is to be collected, among other possibilities (Julien 



Application/Control Number: 10/674,422 Page 18 

Art Unit: 2166 

Paragraph 0030). The identification unit is then operative to examine the data 
contained in each Web page connected to the URL address and to identify therein any 
information elements relevant to contact information, such as a telephone number, an e- 
mail address, a postal code, a name of a city, etc (Julien Paragraph 0013). 

With respect to claim 17, Julien teaches "determining, for each determined 
representation, if there is at least one contact-related portion in the document 
that matches the determined representation comprises searching the document 
for instances of the selected contact information element" as the requirements of 
each tag within a cluster of contact information may vary. During the aggregation 
process, each time a tag requirement is exceeded or violated, the clustering stops in 
one or both directions from the seed tag. In a specific example, the tag requirements 
are specified with a minimum and maximum possible number of instances and an order 
(Julien Paragraph 0047). 

With respect to claim 18, Julien teaches "determining at least one 
representation of at least one contact information element present in the 
database comprises generating at least one regular expression from at least one 
contact information element as the at least one determined representation" as the 

concept of "regular expressions" is well known to those skilled in the art and, as such, 
will not be described in further detail. Different regular expression processing tools, 
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such as OROmatcher (trade-mark), can be used by the identification unit for interpreting 
the data of the Web pages in order to identify therein and categorise information 
elements relevant to the requested specific information (Julien Paragraph 0017). 

With respect to claim 19, Julien teaches "determining, for each determined 
representation, if there is at least one contact-related portion in the document 
that matches the determined representation comprises querying the document 
using the at least one generated regular expression" as the concept of "regular 
expressions" is well known to those skilled in the art and, as such, will not be described 
in further detail. Different regular expression processing tools, such as OROmatcher 
(trade-mark), can be used by the identification unit for interpreting the data of the Web 
pages in order to identify therein and categorise information elements relevant to the 
requested specific information (Julien Paragraph 0017). 

With respect to claim 24, Julien teaches "the information retrieval system 
comprises at least one of: a context monitoring subsystem; an information 
analysis subsystem; and a contact information display subsystem" as (Julien 

Figure 1 and 4). 



With respect to claim 32-33 Julien teaches "wherein corollary information 
corresponding to the matched contact information is retrieved from the database 
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and wherein the matched contact information and the corollary information are 
made available to the user" as the input 24 receives from the workstation 12 an input 
signal conveying at least one instruction governing the collection of the specific 
information. The instruction(s) may include the location where the collection is to take 
place, the nature of the specific information to be collected, a key word based on which 
the specific information is to be collected, among other possibilities (Julien Paragraph 
0030). The identification unit is then operative to examine the data contained in each 
Web page connected to the URL address and to identify therein any information 
elements relevant to contact information, such as a telephone number, an e-mail 
address, a postal code, a name of a city, etc (Julien Paragraph 0013, Figure 1 and 4). 

With respect to claim 34, 35 and 38, Julien teaches "the user is provided with 
an unobtrusive notification of the retrieved information and the notification allows 
the user to access more information by a single interaction" as table, of all of the 
retrieved contact information, where this output signal is transmitted to the system user 
by display on the monitor of the workstation (Julien Paragraph 001 5 and Figure 1 ). 

With respect to claim 37, Julien teaches, "wherein the information gathering 
device is at least one of a workstation, a desktop computer, a laptop computer, a 
scanner, an audio/video recorder, and a remote station" as (Julien Figure 1 and 4). 
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With respect to claim 40, Julien does not explicitly teaches, "ranking the 
contact information prior to displaying." 

However, Kubota teaches "ranking the contact information prior to 
displaying" as the found documents are evaluated and arranged in the order of 
evaluation. The similarity factor of a document is evaluated in such a manner that the 
number of appearances of each unique character string in the input sentence is used as 
weight (Kubota Col 17, Lines 59-64 & Figure 15). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Kubota's teaching would have allowed Julien and Maglio to provide a method for 
identifying a unique character string contained in an input document which is input into a 
computer system, said computer system being operable to search comparison 
documents stored in a storage medium. 

With respect to claims 41-43, Julien teaches "wherein the current document 
displayed on the user monitor is authored by the user, retrieved by the user, or 
presented to the user" as on the basis of the key word(s) input by the system user, 
one or more specific Web pages from the plurality of pages returned by the search 
engine, passing only the URL address(es) for the selected specific Web page(s) to the 
identification unit of the system (Julien Paragraph 0020). 
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With respect to claim 44-45, Julien, Maglio and Kubota do not explicitly 
disclose "wherein the contact information recording device further comprises a 
scanner for scanning contact information from a business card from the visitor." 

However, Poppink discloses "wherein the contact information recording 
device further comprises a scanner for scanning contact information from a 
business card from the visitor" as visitor kiosk: captures multimedia data about 
visitors. May be located in the lobby of an office, hotel, conference center, and the like. 
Stores visitor data (pictures, business card image, contact info, audio recordings, 
biometric data, visit history, hosts, visit purpose, visit agenda, location entered) and 
employee data (pictures, contact info, business card image, audio recordings, biometric 
data) (Poppink Col 27, Lines 52-59). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because 
Poppink's teaching would have allowed Julien, Maglio and Kubota to provide an 
efficient mechanism for searching for related information items by using automatic and 
asynchronous retrieval and presenting information to end users without requiring the 
end users to explicitly request the information. 

3. Claims 6, 11, 12, 14, and 27 are rejected under 35 U.S.C 103(a) as being 
unpatentable over Benoit Julien (U.S. PG Pub No. 2002/0129011) in view of Maglio et 
al. (NPL, "SUITOR: An Attentive Information System"), further in view of Rie Kubota 
(U.S. Patent No. 6,041 ,323) further in view of Poppink et al. (U.S. Patent No. 
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7,305,381) as applied to claims 3-5, 7-10, 13, 15, 16-19, 22-24, 26, 28-29, 31-33, 34-36, 
and 38-43 further in view of Lamburt et al. (Lamburt hereinafter) (U.S. Patent No. 
6,374,241). 

With respect to claim 6, Julien, Maglio, Kubota and Poppink do not explicitly 
teach "wherein the determining process, comprises comparing the assigned 
scores for each match to a threshold score value." 

However, Lamburt discloses "comparing the assigned scores for each 
match to a threshold score value" as the associated score if a zip code match 
between each existing entry and the update entry is determined; determining if there is 
at least one associated score greater than a predetermined threshold; and if there is 
only one existing entry in the subset with an associated score greater than the 
predetermined threshold (Lamburt Col 1 Lines 65-67 & Col 2, Lines 1-3). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because 
Lamburt's teachings would have allowed Julien, Maglio, Kubota and Poppink to 
determine equivalents of various entries, assign the scores to the contact information in 
the profile, and compare the scores to a predetermined threshold, which would have 
allowed finding the best matching contact information between the requestor and the 
transcriber. 
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With respect to claim 1 1 , Julien teaches "forming a display list that includes 
the contact information elements" as once a list of contact information has been 
generated for each Web page, the aggregator unit 34 processes the set of lists, 
removing any redundant contact information and completing, if possible, any partial 
contact information, for generating a final list containing all of the identified contact 
information. This final list is returned in the output signal to the system user (Julien 
Paragraph 0061). 

Julien teaches the elements of claim 1 1 as noted above but does not explicitly 
discloses "scores above a defined threshold." 

However, Lamburt discloses "scores above a defined threshold" as the 

associated score if a zip code match between each existing entry and the update entry 
is determined; determining if there is at least one associated score greater than a 
predetermined threshold; and if there is only one existing entry in the subset with an 
associated score greater than the predetermined threshold (Lamburt Col 1 Lines 65-67 
&Col 2, Lines 1-3). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because 
Lamburt's teachings would have allowed Julien, Maglio, Kubota and Poppink to 
determine equivalents of various entries, assign the scores to the contact information in 
the profile, and compare the scores to a predetermined threshold, which would have 
allowed finding the best matching contact information between the requestor and the 
transcriber. 
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With respect to claim 12, Julien teaches "wherein forming the display list that 
includes the contact information elements comprises limiting the display list to at 
most n contact information elements having the highest values" as the 

requirements of each tag within a cluster of contact information may vary. During the 
aggregation process, each time a tag requirement is exceeded or violated, the 
clustering stops in one or both directions from the seed tag. In a specific example, the 
tag requirements are specified with a minimum and maximum possible number of 
instances and an order (Julien Paragraph 0047). 

Julien teaches the elements of claim 12 as noted above but does not explicitly 
teaches, "scores above the defined threshold." 

However, Lamburt discloses "scores above a defined threshold" as the 

associated score if a zip code match between each existing entry and the update entry 
is determined; determining if there is at least one associated score greater than a 
predetermined threshold; and if there is only one existing entry in the subset with an 
associated score greater than the predetermined threshold (Lamburt Col 1 Lines 65-67 
& Col 2, Lines 1-3). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because 
Lamburt's teachings would have allowed Julien, Maglio, Kubota and Poppink to 
determine equivalents of various entries, assign the scores to the contact information in 
the profile, and compare the scores to a predetermined threshold, which would have 
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allowed finding the best matching contact information between the requestor and the 
transcriber. 

With respect to claim 14, Julien teaches, "displaying the display list on the 
monitor" as (Julien Figure 1 and 4). 

With respect to claim 27, Julien, Maglio, Kubota and Poppink do not explicitly 
teach "the system of claim 26, wherein the context monitoring subsystem 
recognizes the postal address by recognizing a postal code and stores in a 
memory the recognized postal code and a predetermined amount of data that 
precedes the postal code." 

However, Lamburt discloses "the system of claim 26, wherein the context 
monitoring subsystem recognizes the postal address by recognizing a postal 
code and stores in a memory the recognized postal code and a predetermined 
amount of data that precedes the postal code" as the search is being performed for 
entries in the existing database which match zip code and the different components of 
the name field (Lamburt Col 42, Lines 52-54). Examiner interprets the different 
components of the name field as amount of data that precedes the postal code. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because 
Lamburt's teachings would have allowed Julien, Maglio, Kubota and Poppink to 
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determine equivalents of various entries, assign the scores to the contact information in 
the profile, and compare the scores to a predetermined threshold, which would have 
allowed finding the best matching contact information between the requestor and the 
transcriber. 

4. Claim 30 is rejected under 35 U.S.C 103(a) as being unpatentable over Benoit 
Julien (U.S. PG Pub No. 2002/01 2901 1 ) in view of Maglio et al. (NPL, "SUITOR: An 
Attentive Information System"), further in view of Rie Kubota. (U.S. Patent No. 
6,041 ,323) further in view of Poppink et al. (U.S. Patent No. 7,305,381 ) as applied to 
claims 3-5, 7-10, 13, 15, 16-19, 22-24, 26, 28-29, 31-33, 34-36, and 38-43, further in 
view of Othmer et al. (Othmer hereinafter) (U.S. PG PUB No. 2004/0064317). 

With respect to claim 30, Julien, Maglio, Kubota and Poppink do not explicitly 
teach "the information analysis subsystem assigns a partial score to at least one 
matched one of the personal name, the organization name, the position title, the 
address, the network location, the email address and the at least one telephone 
number that partially matches at least one contact information element stored in 
the database." 

However, Othmer teaches "the information analysis subsystem assigns a 
partial score to at least one matched one of the personal name, the organization 
name, the position title, the address, the network location, the email address and 
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the at least one telephone number that partially matches at least one contact 
information element stored in the database" as a transcriber profile may match half 
the elements required by a transcription preferences associated with the transcription 
request. For each matched element, the transcriber may receive a positive sub-score. 
For each non-matched element, the transcriber may receive no sub-score. In another 
embodiment, the non-matched element may earn the transcriber a negative sub-score 
(Othmer Paragraph 0056). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teaching of the cited references because Othmer's 
teachings would have allowed Julien, Maglio, Kubota and Poppink to provide enough 
results to be displayed on the list by scoring at least partially matched elements. 



Response to Arguments 

5. Applicant's arguments filed on 07/08/2009 have been considered but are moot in 
view of the new ground(s) of rejection. 

In these arguments applicant relies on the amended claims and not the original 

ones. 

See above rejections for response to arguments. 

Claims must be given the broadest reasonable interpretation during examination 
and limitations appearing in the specification but not recited in the claim are not read 
into the claim (See M.P.E.P. 21 1 1 [R-l]). 
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Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



Contact Information 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to USMAAN SAEED whose telephone number is 
(571)272-4046. The examiner can normally be reached on M-F 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on (571)272-3978. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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